TUHbKOD®D

My6nuyHaa odepTa 00 YCIOBUAX MCNOb30BAHNUS
BupTyanbHon KapTbl (Janee — OdpepTa)

B HacToAwer OhepTe cogepkaTca ycnosua gorosopa npeaoctasneHns AO «TuHbKodpd BaHKk», nuueHsna baHka Poccun
N¢ 2673, OFPH 1027739642281, agpec: r. MockBa, 127287, yn. XyTopcKas 2-4, 4. 38A, cTp. 26, Ten. 8 800 555-77-78,
ycnyr no ucnonb3oBaHuo BupTyanbHoii KapTbl (aanee — Jorosop).

CoBepLueHune yKasaHHbIX B HacToAwerh OepTe AeiCcTBUA ABNAETCA NOATBEPKAEHMEM cornacua KnmeHTa 3aknounTb
[loroBop Ha ycnoBuaXx, B NOpsAKe M 06beMe, U3N0KEHHbIX B HacToALen OdepTe. VI3noxKeHHbI Huke TeKeT OepThl ABNAETCA
afpecoBaHHbIM husnyecknm nuuam npegnoxeHrem AO «TuHbKO( BaHK» 3aknoUnUTb [JOroBOp B COOTBETCTBUM C M. 2 CT. 437
MpaxpaHcKoro Kogekca Poccuinckoin Megepaumu.

J0roBop CUMTaEeTCA 3aKYEHHbIM U BCTYNAET B CMY C MOMEHTA COBEPLUEHUS (DU3NYECKUMI UL aMI AeACTBUIA,
npeaycMOTPEHHbIX B HacToAwern OdepTe U 03HaYawLux 6€30roBOPOUHOE NPUHATIE TAKUMU (DU3UYECKUMI NIULLAMIA BCEX YCIIOBUA
HacTosLen OepTbl 6€3 KaKUX-TMGO NSbATUR UK OrPaHUYEHNT HA YCIOBUAX NPUCOEAUHEHMS.

AkTyanbHasa pegakuma OdepTbl padmelleHa Ha cante AO «TuHbKodhd BaHK» No agpecy:
acdn.tinkoff.ru/static/documents/9e3b3324-f3a4-4060-927b-9147ede2958c.pdf.

TepMuHbl 1 onpegeneHns

B HacToALLeM JOKYMEHTe TEPMUHbI, HANUCaHHbIE C 3arnaBHOM OYKBbI, UMEIOT Creflylollee 3HauYeHue:

AGOHEHTCKUM A0r0BOP — AOrOBOP O NPef0CTaBAeHUM YCYT NOABUNKHOM SNEKTPOCBA3M C UCMONb30BaHNEM AGOHEHTCKOro Homepa
mexay KnueHTom n OnepaTopom COTOBO/ CBA3U, NPefoCTaBAALMM CBOM YCNYri Ha TeppuTopun PM. AGOHEHTCKUI A0r0BOP
J0MKeH ObITb 00)OPMIEH Ha GyMaXKHOM HOCUTENe 1 NpeayCMaTPUBaTb BOSMOXHOCTb KNMEHTa OCYLLECTBAATb C UCMONb30BaHUEM
AGOHEHTCKOro Homepa npuem 1 06paboTKY rofloCoBbIX BbI30BOB, @ TAaKKe Npuem 1 oTnpasneHue SMS-coobLUeHNi.

AGOHEHTCKMII HOMep — HOMEP COTOBOI0 TeNEdOHa, NPEA0CTaBNEHHbIN KNNEHTY B COOTBETCTBUM C AGOHEHTCKUM 0rOBOPOM.
AGOHEHTCKUIN HOMEP MOXET MCMONb30BaTbCA BaHKOM AN MHOPMALIMOHHOMO U (PUHAHCOBOrO B3aUMOAEHCTBUSA C KIMEHTOM.

ABTOpM3auUna — NpoLLecc aHanusa u conocTaBneHna BBeAeHHbIX KnueHToM AyTEHTU(UKALUOHHbIX laHHbIX, M0 pesyfibTaTam
KOTOPOro onpeaendeTca Hanuume y KnmeHta npaBa nonyuyuTb AOCTYN K ycnyram Cepeuca. ABTopusauna nponssoamtca baHkom
C Ucnonb3oBaHMem nporpamMmmHo-annapaTHbIX cpeacTs baHka.

AyTeHTUdMKALIMOHHbIE AaHHbIE — HOMEP COTOBOrOo TefletpoHa, NPeaoCTaBNEHHbIA KNMEHTY B COOTBETCTBUM C AOOHEHTCKUM
JLOrOBOPOM, @ TaK¥Ke NOrMH/Naponb AN UCnoNb3oBaHMA MoOWUIBHOMO NPUNOKEHUA. AOOHEHTCKNA HOMEP MOXKET UCMONIb30BaTbCH
BaHKOM gna MHGOPMaLMOHHOIO U (hHAaHCOBOIO B3auMoaencTemA ¢ KnmeHtom.

BanaHc BUpTyanbHO KapTbl — 00beM AeHEXHbIX CPEACTB, OCTYNHbIX KNMEHTY B COOTBETCTBUM C IMMUTAMM B LIENAX
npeabasneHna baHky Tpe6oBaHuii 06 0CYLLECTBAEHMN PacyeToB B NoNb3y nonyyatens. banaHc BupTyanbHoi KapTbl hopmupyeTca
33 CYET [IEHEXHbIX CPeACTB, NPeABapUTENbHO BHECEHHbIX KNMEHTOM B NoNb3y baHKa B Lenax nononHeHua 6anaHca BupTyanbHom
KapTbl UMW MONYYEeHHbIX KNMEHTOM OT APYIUX JIULL, U B KaX4blii MOMEHT BPEMEHU paBeH TakoMmy 6anaHcy BUpTyanbHO KapThl.

BaHK — AKUMOHepHOe 06LecTBO «TUHbKO M BaHK», nuueH3usa LIb PMO N2 2673.

BupTyanbHad KapTa — npegonnayeHHas KapTa, npegoctasnaemas KnneHTy baHkom, ucnonb3yemas And nepesoaa 31eKTPOHHbIX
[eHEXHbIX CPEeCTB, a TaKXe AN1A 0CYLEeCTBAEHUA UHBIX OnepaLmni, NpeayCMOTPEHHbIX AeACTBYOWMNM 3aKOHOAaTENbCTBOM
N ycnoBmAMn HacToALwen OgepThbl.

KIMEHT — (M3nyecKoe N1, He NpoLLesiLlee NAEHTUMUKALMIO Y NPOLUe/LIEe YIIPOLLEHHY0 UAEHTUDUKALMIO,
npucoeanHMBLIEECH K HacToAwen OdepTe.

Koabl focTyna — uudpoeble u/unu GyKBeHHbIe KOAbl, TO3BONALIME ayTEHTUPULMPOBATb KNneHTa npy ero o6palleHnm K baxky.

Mo6usibHOoE NPUNoKEHNE — MOOUbHbLIE MPUNOKEHUS, NPeACTaBNAOLWME COO0K COBOKYNHOCTb NPOrpamMMHOro o6ecneyeHns
BaHKa, ycTaHaBNMBaeMOro Ha MOGUbHbIN TeNeOH /UM NNAHWETHbLIA KOMNbIOTEP, U/UAN NHOE YCTPONCTBO, NOAAEPHKMUBAIOLLME
yCTaHOBKY NporpaMmHoro o6ecneuyeHuna baHka n nossonsillee KnmeHTy HanpaBnATb NopyyYeHns n PacnopsaxeHus B baHk gna
nonyyeHud Yenyr baHka.

HyneBoi 6anaHc — COCTOAHME BUPTyaNnbHOM KapTbl, MPY KOTOPOM 00beM JOCTYMHbIX KNMEHTY AeHEXHbIX CPeACTB paBeH
0,00 py6nen P®.

PacnopseHne — onepawma no oopmMmpoBaHuio, yaocToBEPEHUIO 1 Nepegayve KNnneHTom B agpec baHka pacnopsKeHus
0 NEepPEeBOAE 3NEKTPOHHbIX EHEXKHbIX CPEACTB, HAX0AAWMXCA Ha 6anaHce BupTyanbHOWM KapTbl.

Peructpauna — npoueaypa npepocrtasiieHna KnneHTom nHopmauum baHKy B Lienax npucoegmHeHua K Hactoswen OcepTe.
Mopagok Peructpauun onpegenaetca baHkom.
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CepBuUC — KOMIMJIEKC MeponpuaTuin baHka, HanpasfieHHbIN HAa OKa3aHue KnueHTy ycnyr:

+ 06GecneyeHne BO3SMOKHOCTI (POPMUPOBAHUA U HAaNPaBEHNS PacnopsKeHui;

+  cbop, 06paboTKa, XpaHeHue n NpegocTaBNeEHNE MHPOPMALMKU 00 MCNOMHEHHbIX PacnopsaKeHunaXx;
*  WHble UHPOPMALMOHHO-TEXHONOIMYECKNE YCAYTH,

nocpeacTsomM MoOUIbHOIO NPUOKEHUS.

Caiit baHka — caiiT B ceTu IHTepHeT no agpecy tinkoff.ru.

CTaTyc HeaKTMBHOM BUPTyanbHOM KAPTbl — CTATYC, yCTaHaBNMBaEMblii BaHKOM Npu HENCNONb30BaHUM KNMEHTOM BUpTyanbHoii
KapTbl B TeYeHMe NocneaoBaTeNbHbIX 180 (CTa BOCbMUAECATH) KaneHAaPHbIX AHEN U/UNKU HENPEACTaBNEHUN JOKYMEHTOB

B COOTBETCTBUM C Tpe6GoBaHWeM baHKa B cnyyae GNOKMPOBKM YUETHOI 3anucu. CTaTyc HeaKTMBHOM BUpTyanbHOM KapTbl
npuceauBaeTcs:

* nowucTeyeHun 180 (cTa BOCbMUAECATU) KaNeHAapHbIX AHE CO AHA HanpaBneHusa KnmeHToM nocnegHero PacnopseHus;
. no ncteyeHun 180 (cTa BOCbMUAECATH) KaneHAapHbIX IHEV C MOMEHTA 6/10KMPOBKM BaHKOM YUYeTHOW 3anucu.

CTOpOHbI — COBMECTHOE HauMmeHoBaHue baHka u KnueHTa.

ToBap — ToBapbl, paboTbl M yCNyru, peannayemole nofayyatenem KnmeHTy.

Yenyru banka (Yenyru) — ycnyru no BbiNycKy BupTyanbHOM KapTbl M NpeaoCcTaBNeHNa BO3MOXKHOCTM e€ UCMONb30BaHMA B paMKax
Cepsuca.

YyeTHad 3anucb — 3anuch B MH(OPMAaLMOHHON cucTeme baHKa, npeacTaBnaoLwas co6oi CpeacTBO ydeTa MHpopMaLm
0 KnueHTe, naeHTUMKaTOPOM KOTOPOI BbICTyNnaeT AGOHEHTCKUI HOMEP WA IOTWH, YKa3aHHbIA NPy PErucTpaLmu.

WHble TepMUHbI, HE BKNIOYEHHbIE B HACTOALWMIA pa3aen, HO UCronb3yeMble B TEKCTe [loroBopa, nognexar TONKOBaHUI0
B COOTBETCTBIM C JE/CTBYIOLMM 3aKOHOAATENbCTBOM, a TaKXe YCNOBUAMU KOMMIEKCHOro 6aHKOBCKOIo 00CNYXMUBaHNSA
OU3NYECKMX NULL.

1. 0O6lLLmMe NONoXKeHNd

1.1. MNpegmeTom [loroBopa, 3akayaemoro mexay CtopoHamu nytem npucoeanHeHna KnmeHTa K HacTosawen OcepTe yepes
COBEpLUEHME KOHKNIOAEHTHbIX AENCTBUIA, NPeAyCMOTPEHHbIX HacToAwen OepToi, ABNAETCA OKa3aHue KnueHty Yenyr
baHka.

1.2. AKuenTtom OhepThbl ABNAETCA coBepLlleHne KnmeHTom AercTBuiA No Pernctpauumn Y4eTHON 3anncu 1 ero o3HakomeHue
C ycnoBuAMuU HacToALero [lorosopa.

1.3. Murkcauua ¢hakTa akuenTta KnueHTom othepTbl ocywecTenaeTca baHKoOM B 3NeKTPOHHOM BUAE U XPaHUTCA B annapaTHoO-
nporpammMHoOM Kommnnekce baHka. BbinMCKu U3 annapaTHO-NporpamMmmMHOro Komrnekca baHka MoryT nucnonb3oBaTtbcA
B Ka4yeCTBe JoKa3aTenbCTB Npu pacCMOTPEHUN CNOPOB, B TOM YUCE B Cy,EI,66HOM nopaake.

1.4, Mpu BbiNycKe BupTyanbHOM KapTbl, KNMEHTY aBTOMaTUYECKM NOAKIYAETCA yenyra MUHPOpMMpoBaHus.
NH(popMmupoBaHue — cepBuc baHka, B pamkax KOTOporo Ha AGOHEHTCKIUIA HOMep 1/unn aBoOHEHTCKOe YyCTPORCTBO KnueHTa
HanpaenaTca coobLieHns 06 M3MeHeHUM cTaTyca [JoroBopa, 06 0CyLLeCTBNEHUN HE(MHAHCOBBIX AeCTBMI NO LOroBopy;
006 U3MEHEHNM CTaTyca BUpTyanbHOM KapTbl; MHbIE CBEEHUSA N0 YCMOTPEHUIo BaHKa. Yenyra MHQpOpMUpPOBaHKUA ABNSETCA
6e3B03Me3/HOM YCNYrow 1 NPeaoCcTaBNAETCA KNNEHTY B LLENAX NOBbiLeHMs 6€30MaCHOCTM NCNoNb30BaHuMa Yenyr baHka.

1.5. HeoTbemnemoii 4acTbio HacTosALern OcpepTbl ABNAETCA MamMaATKa «O6 3NEKTPOHHBIX LIEHEKHbIX CPEACTBAXY,
pacnonoxeHHaa no agpecy: acdn.tinkoff.ru/static/documents/20799634-3595-45a1-9bbf-9dfa072e5608.pdf?_
0a=2.122398863.5063440.1617610061-1281242468.1613127673 (panee — MamsaATKa).

MpuHumas ycnosua HacToALwen OpepTbl, KNMEHT NoATBEPKAAET CBOE O3HAKOMNEHWE C TEKCTOM [NamAaTKu.

1.6. HauucneHue n KoHBepTaLua 60HYCOB 3a onepaLu, COBEPLLIEHHbIE C UCNONb30BaHNEM BUPTYanbHOM KapThbl
ocywecTenaetca baHKkom B COOTBETCTBUM C YCNOBUAMM aKLUKU, PACNONOXKEHHBIMU NO agpecy:
acdn.tinkoff.ru/static/documents/9d6d1ef9-f013-4bb9-9fa6-68882d6f56aa.pdf.

1.7. 3neKTPOHHbIE AEHEXKHbIE CPEACTBA, Pa3MeLLEHHbIE HAa BUpTyanbHOM KapTe, HE NOANIEeXaT CTPaxoBaHMWI0 Ha OCHOBaHMUU
nyHKTa 54acTu 2 ctaTtbu 5 MegepanbHoOro 3akoHa ot 23.12.2003 N¢ 177-M3 «O cTpaxoBaHWUU BKNAL0B PU3UYECKUX UL,
B 6aHKax Poccuiickoi Mepepavumy.

2. MopAanok 1 ycnosua ncnosibaosaHna Cepeuca

2.1. [na nonyyeHna BO3SMOXKHOCTU Ucnofib3oBaHua Cepuca KnneHT nononHaeT banaHc BupTyanbHo KapTbl OAHUM
n3 cneayrowmx cnoco6oB:

+ NEepeBOAOM AEHEKHbIX CPEACTB C UCMNO0Nb30BaHNEM CBOE GaHKOBCKOM KapThbl N0 PeKBU3UTaM BUPTyanbHOM KapThl,
B T.M. Yepes napTHepoB baHKa;

* NyTeM BHECEHMUA HANUYHbIX AEHEXHbIX CPEACTB Yepes CeTb YCTPONCTB CaM006Cﬂy)KVIBaHI/IFI baHka (8 clhyyae
npoxoxaeHua KnmeHTom ynpoLLeHHomn M;],GHTI/I@)MK&LI,MI/I);
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2.2

2.3.

2.4,

2.5.

3.2,

3.3.

3.4,

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

« no06oi NepeBos, AeHEKHbIX CPEACTB (B T.4. 3NEKTPOHHbIX AEHEKHbIX CPEACTB), NO3BONAIOLLMA OLHO3HAYHO YCTAHOBMUTD,
4TO IeHEXHbIe cpeacTBa NpeHa3HayveHbl ona 3auncneHusa Ha lorosop KnveHTta, paccmaTtpuBaeTca BaHKOM Kak
npenocTaBfieHVe AeHEXHbIX cpeacTB KNMeHTOM. YYeT 0CcTaTKa 3NEKTPOHHbIX IEHEXHbIX CPEACTB OCYLIECTBNAETCA
TONbKO B BantoTe PM. B cnyyae npoxoxKaeHna KnueHToM ynpoLLeHHOR MaeHTU(nKaLmm nononHeHme banaHca
BupTyanbHOM KapTbl TaKKe BO3MOXHO MyTEM NONYYEHUA LEHEXKHbIX CPEACTB OT TPETbUX NNL,.

C MoMeHTa coBeplueHna KnneHTom AencTBUM No PerncTpalum Y4eTHoM 3an1cu 1 nononHeHuio bananca BupTyanbHom
KapTbl, KNMEHT BnpaBe Nofb30BaTbcA CEpBUCOM B NOHOM 00beme, MOPAAKE 1 Ha YCNIOBUAX, COAEPKALLMUXCA B HACTOALLEN
OdpepTe, UHbIX BHYTPEHHUX AOKYMeHTax baHKa 1 Ha CaiiTe BaHKa.

Mpv nepBoM 3anpoce PEKBU3MTOB BUPTyanbHOM KapTbl NocpeacTBOM MoOUALHOMO NPUNOXKEHMUS, TPOUCXOANT ee
aKTUBaLUWA B LIENAX ee fabHeillero ucnonb3oBaHusa KnmeHtom.

BaHK yBeaoMnAeT KNMeHTa 0 COBEPLIEHUM KaXK 0/ onepaLun ¢ UCNoNb30BaHWeEM BUPTyanbHOM KapTbl NOCPEACTBOM
OTpaKeHNs aHHOM MHGOPMaLUM B MOGUABHOM NPUNOKEHUN.

BaHK npeaocTaBaaeT KAMeHTY LOKYMEHTbI M MH(DOPMALI0, CBA3aHHbIE C UCNONb30BaHNeM KNMeHTOM ero BUpTyanbHoi
KapTbl N0 3anpocy KnueHTa nocpeacTBOM (hyHKLMOHaNna MoGUAbHOTO NPUNOXKEHUA, UK MO SNEKTPOHHO NoYTe, noyTe PM
(B cnyyae npegocTaBneHna KNMEHTOM COOTBETCTBYOLMX AAHHbIX).

MNopAanokK, ycnoBma U CTOMMOCTb MCMNOJIb30BaHNA BUpTyanbHON KapThbl

Mocne PerucTpauuy YUeTHO# 3anuci 1 nononHeHna banaHca BUpTyanbHoM KapTbl, KNMEHT BNpaBe Nofb30BaTbCA
CepB1coM, B TOM Yiciie HanpaBAaTb PacnopsaeHUs Ha OCYLLECTBEHME OnepaLmil ¢ UCNofb30BaHNeM BUpTyanbHo
KapTbl.

Hanpasnexue PacnopseHnsa Npons3soauTca KNMeHToM 0AHNUM U3 Cneaytolmx cnoco6os:
+ MyTeM 3anofiHeHNs COOTBETCTBYIOLLEH (POPMbl B MOOUNBHOM KNUEHTE;
+ NyTem 3aMnofHeHNA COOTBETCTBYHLLE (hopMbl Ha CaiiTe baHKa;

+ NyTem COBeplUeHusa onepauum ¢ UCnoNb3oBaHneM BUpTyanbHOM KapThl (ee PEKBM3UTOB), B TOM YucChe
C UCMNONb30BaHNEM TEXHONOMMMN GECKOHTAKTHbIX NiaTexei.

MNocne npoBepKy BBeAEHHbIX KNnneHTom AyTeHTU(NKALNOHHbIX AaHHbIX, KOAOB foCcTyna u gocTaTto4HOCTM banaHca
BupTyanbHom KapTbl 4NA ucnonHeHnsa PacnopsaxeHua baHk onoselaeT KnmeHTa o NPUHATUN K UCMOJIHEHUIO, nn6o
006 0TKa3e OT UCMONHEHMSA COOTBETCTBYlOLLEero PacnopaxeHua, B 3aBUCUMOCTM OT PE3YNIbTAaTOB NPOBEPKU.

CToumocTb ycnyr baHKa no ucnonHeHuo PacnopsaskeHuin onpegensaetca TapudHbIM NaaHOM, NpesycMOTPEHHbIM Ans
[10roBOpPa pacyeTHOM KapTbl, KOTOPbIA pasmeltaeTca B MoOUIbHOM NPUMOKEHWU, 32 UCKNIIOUEHNEM YCIOBUA O HAUUCAEHUN
MPOLIEHTOB Ha OCTATOK AIGHEXKHbIX CPeAcTB. Mpu aTo baHK ocTaBNAeT 3a coO0/ NPaBO HAYMCNATbL MPOLIEHT HA OCTATOK

B COOTBETCTBUM C [IOr0BOPOM PacyeTHO KapTbl, 0POPMNEHHbIM KNNEHTOM B COOTBETCTBUM C N.3.16 HACTOALLErO
Jorosopa, B TOM uncne 3a nepnos UCnonb3oBaHns BUpTyanbHOM KapTbl. CTOUMOCTb YCYTY MO UCMONHEHUIO KaXa0ro
PacrnopseHna 40BOAUTCA A0 CBEAEHUA KnneHTa B MOMEHT (hOpMUpPOBaHNA PacnopsxeHus.

JlaTa (haKTUYECKOro COBEPLLEHUSA ONepaLnm ¢ UCNoNb30BaHMEM BUpTyanbHOM KapTbl U[UAK €€ PEKBU3UTOB MOXKET
He coBnajaThb ¢ AaToi ee 06paboTKN BaHKoOM.

Mpu coBepLIEHMM ONepaLm B BasoTe, OTIMYHO OT BantoTbl PM, BaHK KOHBEPTUPYET CyMMY onepaLuu B BanioTy PM
no Kypcy baHka, aeiicTByloLeMy Ha faTy 06paGoTKu BaHKOM onepauuu.

OTpaKeHune onepawuii, COBEPLLEHHBIX C UCNONb30BaHNEM BUPTYanbHOM KapThl M/UNn ee PEKBU3NTOB OCYLLECTBNAETCA
B Bantote PM. Npu sTom:

* BChyyae coBepleHna KnmeHTom onepauuu B BanoTe, OTIMYHON OT pacyeTHOM BantoTbl NNaTEXKHOM CUCTEMDI,
CYMMa onepaumnmn KOHBEPTUPYETCA B paCUYETHYIO BantoTy NNaTeXHOW CUCTEMbI MO KYpPCY NaTEXHON CUCTEMbI
nnpepoctasnaetca baHky gna 06p360TKM onepauuu. Mpu aTom BaHK He MOXKeT BANATb Ha pa3Mepbl U CPOKK
YCTaHOBNEHUA Kypca KOHBepPTaL W NNAaTEKHON CUCTEMbI,

+ B C/lyyae HeCOBMafeHMA PaCcYETHOI BaloTbl NNATEKHOM CUCTEMbI C BaNOTOM PM BaHK KOHBEPTUPYET NOCTYNUBLLYIO
U3 NaTEXKHO CUCTEMbI CYMMY onepaLui B BantoTy PM no Kypcy baHka Ha aTy 06paboTKu onepauum.

KnueHT cornawaeTca, 4To MHPOPMAaLMA 0 Kypcax BasloT, ycTaHOBMIEHHbIX BaHKoM, pa3melleHHaa Ha CaliTe baHka, HOCUT
MHOPMaTUBHbIN XapaKTep. TOUHbIA KypC LOBOAUTCA A0 CBeeHNa KnueHTa HeNnocpeaCTBEHHO Nepes, NpoBeaeHNEM
onepauuu 1 cHUTaeTCa Haanexalmm uHpopmuposaHnem KnveHra.

KnueHT npusHaert, yto o6sa3aTenbcTBa baHKa nepepn KnveHTom no UCMoSIHEHMIO PacnopAKeHUa CUMTaoTCA UCMOTHEHHbIMU
B NOJIHOM 06beMe C MOMEHTA CucaHus 9NEKTPOHHbIX IEHEXHbIX CPEeACTB B pazmepe CymMMbl PacrnopaxeHusa co cyeta
baHKa B nonb3y nonyyarens.

Mcnonb3oBaHue CepBuca orpaHUyeHo cnegyowmumm TIMMUuTamum:

3.10.1. NIumunT 06LLEN CyMMbI PacnopsaxeHnn B paMKax 0JJHOr0 KaneHJapHOro MecsLla COCTaBNAET:

+ 40000 (Copok Tbicau) py6nen PM ona KnueHTa, He NpoLUEeALWEro MAEHTURUKALMIO;

3us7



+ 200000 (ABecTu Tbicau) pyonei PM ana KnueHTa, NpoLlieallero ynpoLeHHY0 UAEHTUgUKALKIO.
3.10.2. IUMNT CyMMbl OZHOIO PacnopsaKeHMa 1 0CTaTKa IEHEKHbIX CPEACTB Ha BUPTyanbHOM KapTe COCTaBNAET:

+ 15000 (MaTHaguaTb Thicay) pyoner PM ana KnueHTa, He NPOLLEALILEro MAEHTUDUKALUIO;

+ 60000 (LWecTbaecAT Tbicay) pyonen PM ans KnueHTa, NpoLUeLEero yNpoLeHHY0 aAeHTUMUKaLKIO.

3.11. CepBuUCOM He NPeayCMOTPEHA BO3MOXKHOCTb UCNONHEHUA PacnopsayeHuit o nepeBoAe AEHEXHbIX CpeacTs ¢ banaHca
BupTyanbHOM KapTbl KNeHTa, NPOLIEALLEro YNPOLWeHHYI0 NAEHTU(MMKALMIO B NOAb3Y APYrUX KAMEeHTOB NPOLIEALNX
YNPOLLEHHYI0 NAEHTU(DUKALNIO.

3.12. B cnyuyae coBeplueHNA onepaunii B HapyLeHne AeCTBYIOLWEro YCTaHOBEHHbIX AeCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckoi Mepepaumnmn orpaHnyeHnis, baHk Bnpase:

+  0TKasaTb KNMEHTY B UCNONHEHUN NOCNeAHEro NocTynuBLIero oT KnueHTta PacnopsaxeHus;
+  NPeanoXuTb KNMeHTy NpoNTH NPOLEAYPY YNPOLLEHHON AEHTUUKALMN (418 HeUAEHTUDNLMPOBAHHOTO KnueHTa);

+ 3a6noKMpoBaTh OCTYyN KnneHTa K CepBrca 0 MOMEHTA NPOXOXKAEHUA YNPOLLEHHON MAEHTUMKaLMK (ana
HenAeHTUMUMPOBaAHHOIO KnneHTa).

3.13. 3anBKa Ha yNpOLIEHHYI0 MAEHTU(UKaLUIo KnneHTa HanpaBnaeTca baHKy ¢ ucnonb3osaHneM MoGUALHOrO NPUOKEHNS
u/unu Canta baHka. LA Lenen NpoBeAeHNsA YNPOLLeHHON naeHTUdMKauMn KnneHT 0693aH NpeaocTaBUTb OpUrMHanbl
AOKYMEHTOB B COOTBETCTBMM C 3aKOHOA,aTeNbCTBOM PM ynoaHomMo4YeHHOMY BaHKom nuuy. [1ns NpoBeAeHNsA YNpoLLeHHO
MAEHTUDUKALNM JOCTATOUHO YKa3aTb Heo6XxoauMble BaHKy AaHHble B MoGUIbHOM NPUAOKEHUM M/unu Ha CaiiTe BaHKa,

B TOM 4YMCIe B MOMEHT PerucTpaium Y4eTHOM 3anmcu.

3.14. B cnyyae pacTopikeHna AGOHEHTCKOro 10roBopa ¢ aHHynMpoBaHMeM AGOHEHTCKOro HoMepa KnneHT 0653aH coo0LWUTb
00 aTom baHKy, npefocTaBuTb B baHK MH(hopMaLmio 0 HOBOM AGOHEHTCKOM HOMEpPE UK NPEKPaTUTb UCMONIb30BaHNE
Cepsuca. B cnyyae HapyweHnUs KNMeHTOM yCNOBWi HACTOSALLEr0 MYHKTa OTBETCTBEHHOCTb 3a NMPUUYNHEHHBI YLepO baHKy
U/MNN TPETbUM NMLLAaM B NONHOM 06beMe HeceT KnueHT.

3.15. o npenocTtaBneHus KnueHTom baHKy HoBOro AGOHEHTCKOro HoMepa, Uiu 10 NoyyeHns bBaHKOM NUCbMEHHOT0
yBeaoMneHna KnueHTa o pacTopxeHum [loroBopa baHk Bnpase 3a610KMpoBaTb A0CTYN KnueHTa K Cepaucy.

3.16. [naucnonbaoBaHusa CepBuca KNUMEHT camocToATENbHO 06ecnednBaeT NOAKIOYEHUE K KaHanam 3M1eKTPOHHO, B T.u.
NOABWXKHOW, CBA3U 1[N NOAAEPHKY HEOGX0ANMbIX (OYHKLMA HA CBOUX YCTPOACTBAX (TenedoHe, CMapTgOHe, nnaHweTe,
KOMMbloTepe U T.M.) Uy cBoero baHKa cBA3u.

3.17. Mpwu 3aknyeHnn ¢ baHkom [loroBopa pacyeTHOM KapTbl, KNMEHT gaeT pacnopaxKeHne Ha NepeBog, 0CTaTKa AEeHEXHbIX
CpeacTB, HaxoaAwmxca Ha banaHce BupTyanbHOM KapThbl, HA CHET, OTKPbITHIA B pamKax [JoroBopa pacyeTHOM KapTbl.
OAHOBPEMEHHO C 3TUM, KNMEHT fAaeT pacnopaXKeHne Ha pacTopXKeHne HacToswero florosopa.

4, MpaBa 1 0693aHHOCTN KNneHTa

4.1. KnueHT BnpaBe ncnonb3oBaTb CepBrC B NONHOM 00beMe B NOCIeA0BaTENbHOCTH, onpeaeneHHon Cepeucom. MoapobHoe
onucaHue Cepsuca JOCTYNHO B MOOMUABHOM MPUNOKEHUN.

4.2, KnueHT Bnpase ncnosib3zosatb CepBUC C NpUMeEHEHNEM Ay TEHTU(UKALIMOHHbIX faHHbIX. UCNonb3oBaHue Cepauca
orpaHu4eHo 06583aTeNbCTBOM KNnMeHTa He MCNonb30BaTb CEPBMC B KOMMEPUECKMX LieNsX, a TaKKe He NnepeaBaTb TPETbUM
nuuam goctyn K Cepsucy.

4.3. B cnyyae nepepayun KnmeHTom cBOMX AyTEHTUMPMKALUOHHbBIX AaHHbIX, KOJOB gocTyna TpeTbemy nuuy, KNMEHT B NONHOM
06beMe HeceT OTBETCTBEHHOCTb 3a [1e/CTBUA, COBEPLUEHHbIE TAKUMM NULLAMU, A TAKKe 3@ MPUUMHEHHDIN yLlepo.

4.4, KnueHT BnpaBe B Nto60e Bpemsa 0TKasaTbCA OT MCNONIb30BaHUA CepBuca.
4.5. KnneHT 0693aH 06ecneynTb XpaHeHNE CBOUX AYTEHTU(MUKALMOHHBIX AaHHbIX B HEJOCTYNHOM AN TPETbUX UL, MECTE.

B cnyyae KomnpomeTauum AyTEHTUNKALMOHHBIX AaHHbIX, KOL0B A0CTYNA U/UAK AaHHbIX BUPTYanbHOM KapThbl, KIMeHT
0693aH He3aMeaNNTeNbHO YBeLOMUTb 00 3TOM BaHK.

B cnyyae HeyBeJOMNIEHUS U/UNIM HECBOEBPEMEHHOT0 YBEAOMNEHUA KNMEeHTOM BaHKa 00 yTpaTe AyTEHTU(DUKALMOHHBIX
aHHbIX, KogoB aocTyna u/unm KomnpomMmeTauumu peKBU3MTOB BUpTyanbHO KapTbl, BaHK HEe HECET OTBETCTBEHHOCTM
33 BO3MOMHbIE YObITKM KnueHTa.

Kpome Toro, KnneHT 06A3aH GyaeT KOMNEHCUPOBATb NPUUUHEHHbIN BaHKy yuiep6.

4.6. KnueHT BnpaBge B Nto6oe Bpems B pamkax Cepsuca nonyyatb B Mo6unbHoM baHKke nHhopmaLmio 06 MCNOMAHEHHbIX
PacnopsaxeHuax 3a Becb nepnog ncrnonb3osaHnsa Cepeuca.

4.7. B cnyyae KomnpomeTauum u (Mnu) Mcnonb3oBaHUa BUpPTyanbHO KapTbl MK €€ PEKBU3UTOB UM UCMONb30BaHUS
Cepeuca unu AGOHEHTCKOro HoMepa 6e3 cornacua KnueHTa, NpoLleawWwero Npoueaypy ynpoLeHHoi aeHTupuUKaLmm,
KnueHT 06513aH He3aMeANNTENbHO Noce 0GHAPYKEHMA YKa3aHHbIX PaKTOB, HO HE NO3/JHee AHS, CNEAYIOLLErO 3a IHEM
MonyYeHns yBeJOMIEHNs 0T baHKa 0 COBEPLLEHHOI OnepaLum CornacHo . 2.4, HacToAwero [lorosopa, HanpaBuTb
BaHKy yBEAOMEHME N0 (DOPME, Pa3MELLEHHOM Ha CaiiTe BaHKa, C TPUNOKEHNEM BCEX HEOOXOAMMbIX JOKYMEHTOB OAHUM
13 CNefyoWmMX CocoGoB: 3N1EKTPOHHO NOYTOM, Yepe3 MoGUNbHOE NPUNOXKEHWE, 3aKa3HOV NOYTOM (C YBEAOMIIEHNEM
0 BPYYEHUM 1 OMUCHIO BNIOKEHUS) NN KYPbEPCKOI CIYKOOM.
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4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

BaHK MMeeT NpPaBo HaYUUCNUTb WTpad B cymme 3 000 (Tpu Thicauu) pybneii, ecnu B Xofie paccCMOTPeHUs 3aaBneHns 6yaeT
YCTaHOB/EHO, YTO KNMEHT MMEET NPUYACTHOCTb K JaHHOW onepauuy 1nbo onepaLus cTana BO3MOXKHOM BCleacTBUE
HapyweHus KnneHTom ycnoeui [Jorosopa u nopagKa ncnonb3oBaHus BuptyanbHomn KapTbl u/unu Cepauca.

BaHK BnpaBe NpuocTaHaBNUBaTb UCNONb30BaHNe KAMeHTOM BUpTyanbHoM KapTbl u/unu Cepeuca Ha Cpok,

He npeBblwatoWwmi 2 (AByx) pabounx AHeil, B Clydyae BbIABNEHUA NPU3HAKOB COBEpLIeHUA onepauuii 6es cornacua Knuenra.
BaHK BO306GHOBNAET NpoBeeHMe onepaLum 1 BOCCTaHaBNMBAET BO3MOXHOCTb MCMONb30BaHNA KNMeHTOM BUpTyanbHOi
KapTbl u/unu Cepeuca B cryyae nonyyeHns ot KnneHTa noaTBepXaeHUA PacnopaXKeHns Ha coBepLueHue onepawum

B T€YEHME YCTAHOBIEHHOr0 B HACTOALLEM MYHKTE CPOKa, a TaK)Ke No UCTEYEHUN JaHHOr0 CPOKa B Clyyae HenonyyeHus

oT KnneHTa NoATBEPKAEHNA pacnopaeHUa Ha ee CoBepLUEHWe MW MHKOPMaLUM O TOM, YTO YKasaHHasa onepaLusa 6bina
nponsseaeHa 6e3 cornacua KnueHTa. VIHhopmnpoBaHue KnneHTa 0 NPUOCTaHOBNEHUN M BO3OOHOBAEHNN UCMONb30BaHUA
BupTyanbHOM KapTbl U/unu CepBuca OCYLECTBAAETCA C UCMOoNb3oBaHMeM CanTa baHKa u/unu MoGUAbHOTO NPUAOKEeHUS 1/
WU NOCPeACTBOM HanpaBneHus MH(OpPMaLMn Ha AGOHEHTCKUA HoMep KnuneHTa.

BbaHKk BnpaBe 0TKa3aTb KnneHTy B peructpayuu 6onee Yem OfHOM YUETHO 3anucu, a Takxe 6J'IOKI/IDOBaTb BTOPYHO
nnocnepytowme YueTHole 3anucu KnueHTa.

KnueHT 06513aH NpeacTaBnaTb No nepBomy TpeboBaHuo baHKa cBEAEHNA U AOKYMEHTbI (Konuu), Heob6xoaumble ans
npoBefeHUsA paccneoBaHNs No 0CnapmMBaemMbiM onepaLusm.

KnneHT yBeLOMNEH 1 NOATBEPKAAET CBOE COrNacKe ¢ Tem, 4To BCe onepauun B CepBrce NPoU3BoaATCA TONBKO Npu
yCNnoBuUM BBEAEHNA KMEHTOM KOPPEKTHbIX AyTEHTU(UKALMOHHbIX laHHbIX M KopoB JocTyna.

3aknoyeHnem [lorosopa KnmeHT nogTBepKaaeT Hanuyme y Hero AGOHEHTCKOr0 0roBopa 1 0643yeTca npeaocTaBnaTh
AGOHEHTCKMIA 4OroBOP No NnepBoMy TpeboBaHMI0 BaHKa B LLenax NOATBEPKAEHUA NpaBa ynpaBAeHUa YYETHOM 3anuchbHo,
3aperncTpupoBaHHOM Ha AGOHEHTCKUI HOMEP.

3aKknodeHnem [lorosopa KnmeHT npeaocTaBnseT baHKy: a) NpaBo Ha COBepLLEHNE roN0COBbIX BbI30BOB Ha AGOHEHTCKUI
HOMep, YKa3aHHbI KNueHToM npu perucTpauum YyeTHon 3anucu, 6) cornacue Ha nonyyeHue SMS-coobLeHunii

Ha AGOHEHTCKUI HOMep, YKas3aHHbI KNMeHTOM npu perucTpaLum YYeTHoi 3anncu, B) cornacue Ha nonydeHue
3M1eKTPOHHbIX COOOLIEHUI MO aapecy SNEKTPOHHOM NOYTbl, yKasaHHOMY KNMeHTOM, B Lensax:

+ NOBbllWeHUs YPOBHA 6Ge30NacHOCTM UCNONb30BaHua Cepauca;
*  VHOPMUPOBAHNA O HOBbIX MPOAYKTaX, yCyrax u cepeucax, npefoctaBnaemblx BaHKOM n/unu TpeTbumu NuLamu;

+ HanpasieHWs COOOBLIEHN PEKNAaMHOr0 N MH(POPMALIMOHHOTO XapaKTepa 0 TOBapax U ycnyrax, npefaocTaBnaemMblx
BaHKOM u/unu TpeTbUMK NULamu;

* HarnpasJfieHUA MHPOPMALMOHHbIX 3aNPOCOB O MOATBEPKAEHUMN COBEPLUIEHUS C UCNONIb30BaHMEM BupTyanbHOM KapTbl
onepauuin,

BaHK BnpaBe 1Cnonb30BaTh JaHHbIE, YKa3aHHble KNMEHTOM B NpoLecce Ucnonb3oBaHms CepBuca ans npeaoKeHus
NPOAYKTOB, YCNYT, CEPBUCOB BaHKa n/unu TpeTbuX ML, a TAKKE B MHbIX LLENAX, HE NPOTMBOPEYALLMUX 3aKoHOAAaTENbCTRY PM.

HacToswum KnueHT npefoctasnseT baHKy cornacue Ha 06paboTKy ero nepcoHabHbIX AaHHbIX, NPEA0CTaBNEHHbIX

B BaHK, BKNo4asa 06paboTKy TPETbMMU NNALLAMU, 8 TAKXKE Ha BblllieyKasaHHY 06paboTKY MHbBIX €ro NepCoHaNbHbIX AaHHbIX,
MOMYYEHHbIX B pesynbTaTe ux 06paboTKu, B LENAX: CO3AaHNA MHPOPMALMOHHbIX 6a3 AaHHbIX BaHKa; NpeanoKeHus
MPOAYKTOB U yCNyr BaHKa 1 ero napTHepOB, B TOM Y/CAE PeKNaMbl; 3aKN0YEHUs U UCNONHEHUS 0TOBOPOB, rae KnmeHT
ABNAeTCA CTOPOHOM NGO BbirogonpuoGpeTaTenieM UM NopyynTenem; NpeaocTaBNeHNa UHOPMALIMN TPETBUM NNLLAM,

B TOM YMCIle OCYLLECTBNAIOWNM AeATeNIbHOCTb N0 BO3BPATY MPOCPOUEHHO 3a[0MKEHHOCTH; B LIENAX CTPAX0BaHNUA ero
¥U3HN| 3A0POBbA/MMYLLECTBA M MHOFO CTPAaX0BaHUA. YKazaHHOE COrnacue aHo Ha CPoK NATHaALATb IET U MOXET GbiTb
0TO3BaHO N0 NMCbMEHHOMY 3asBNeHNI0. B ciyuae 0T3biBa cornacus o6paboTka NepCoHanbHbIX aHHbIX KNneHTa fomKHa
ObITb NPeKpaLieHa BaHKOM n/unu TPeTbMMM NNULLAMKN B CPOK He nosaHee 1 (04HOro) roaa ¢ Aathl NPeKpaLleHns AeicTeus
YKasaHHbIX JOr0BOPOB.

KnueHT 0653aH coobuiaTb baHKy Heo6Xx0aMMble U JOCTOBEPHbIE CBEEHNA 1 NPEACTABNATb AOKYMEHTbI B COOTBETCTBUU
¢ TpeboBaHmamu baHka 1 3akoHogaTenbcTBa PM.

B TeueHune 30 (prp,u,am) KaneHaapHbIX AHE NMCbMEHHO MHdopMupoBaTb baHka 060 BCEX UBMEHEHMAX, oTHOCALWKUXCA

K cBeJeHuam, COOﬁU.I,eHHbIM KnveHToM B Llendax ynpoLleHHOM UAeHTU(IMKaL MK, a TaKxe He pexe 1 (ogHoro) pasaBroj
noaTBepXKAaTb AENCTBUTENbHOCTb JAaHHbIX, NPeACcTaBNeHHbIX B Lenax saknioveHua Jorosopa. OTCYyTCTBME NMCbMEHHOIO
yBegomneHua ot KnueHTta no ucTeyeHumn roga ¢ Aatbl 3aknoyeHua [lorosopa 1 KaxKaoro nocneaylolero roqa osHavaet
noaTeepaeHne KNMeHToM AeCTBUTENbHOCTM M aKTyanbHOCTMN JaHHbIX, NPeoCcTaBNeHHbIX NPKU 3aKnyeHnun jorosopa.

KnneHT 06593aH caMOCTOATENBHO 10 npmnema Ha O6CJ’IV)KI/IBaHI/Ie/,D,O coBeplUeHna onepaunun coobwwaTb

(o] Bblrononpmo6peTaTene, T.e. 0 liLle, K BbIrOAEe KOTOPOro AencTByeT KNMEeHT, B TOM YMcie Ha OCHOBaHWUW areHTCKOro
[orosopa, J,0roBopoB NOpy4YeHnd, KOMUCCUK 1 OBEPUTENIBHOIO YNpaBneHna, Npu NnpoBeaeHUN onepaLnim ¢ AeHEKHbIMN
cpeacTBaMu U MHbIM UMYLLECTBOM. HenpeacTaBneHve baHKy cBegeHuim o Bberﬂ,OﬂpMOﬁpeTaTe.ﬂﬂX ABnAeTCcA coo0LEeHneM
KnneHTa 06 OTCYTCTBUN TaKOBbIX.

KnneHT 0653aH camMoCTOATENbHO co00LLaTb 0 GeHeULMapHOM BnaaenbLe, O T.e. U3UYecKoM nuLe (nnuax), KoTopoe

B KOHEYHOM cYeTe NPAMO WU KOCBEHHO (Yepe3 TPeTbUX L) UMEET BO3MOXHOCTb KOHTPONMPOBAaTb AeincTBusa KnneHTa.
HenpeacTtaeneHne baHKy cBeaeHui 0 6eHeuLmapHoM BnagenbLie ABnseTcsa coobleHnem KnueHta 06 oTCyTCTBUU
TaKoBOro.
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4.19.

5.
5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.2.
5.2.1.

5.2.2.

6.3.

KnueHT 0693aH B TeueHne 30 (TpuauaTn) KaneHaapHbIX AHER NTMCbMEHHO MH(OPMUPOBaTb BaHKa 060 BCEX USMEHEHUAX,
OTHOCALLMXCH K CBEAEHNAM, COOBLLEHHBIM KIMEHTOM 0 BbirogonprobpeTaTensx u 6eHeduLmuapHbIX BnagenbLax,

aTakxe He pexe 1 (ogHoro) pasa B rog noATBePKAaTb AENCTBUTENbHOCTb NPEACTABNEHHbIX faHHbIX. OTCYTCTBUE
MUCbMEHHOI0 YBEAOMIIEHUA OT KNMEHTa No MCTeYeHnn roaa ¢ AaTbl NpeacTaBiAeHUs CBEAEHWI 0 BbirogonpuobpeTaTensax
1 6eHeMUMaPHbIX BNaenbLaXx U KaxKaoro nocneayouero roga o3HayaeT NoATBepKAeHNE KNMEHTOM LeNCTBUTENBHOCTM
M aKTyaNbHOCTM aHHbIX, NPeA0CTaBEHHbIX NEPBOHAaYanbHo.

MpaBa 1 06a3aHHOCTM baHKa

baHK Bnpase:

OTKasaTb KNNEHTY B BbIMYCKE, aKTUBALK, NEPEBbLINYCKE UMM pa36ioKMpOBaHUM BUpTyanbHOM KapThl 6€3 yKazaHus
NPUYKH.

BnokuposaTb gercTBNE BUpTyanbHOM KapTbl Mnn ocTyn K CepBuUCY, AaTb pacrnopaxeHne 00 U3bATUU BupTyanbHOM KapThbl
N NPUHUMaTDL ANAa 3TOro Bce HeoOXoAnMble Mepbl:

* BcCny4yae oTKasa KnueHTa oT npucoeanHeHusa K OpepTe;

+ BC/ly4Yae HEUCMONHEHNA NN HEHANEKALLErO UCTONTHEHNUA KNMEHTOM 0043aTeNbCTB, NPEAYCMOTPEHHbIX [J0roBOPOM;
* B C/lyyae N0LO3PEHMN Ha HECAHKLMOHUPOBAHHOE NCNONb30BaHNe BupTyanbHom kKapTbl ufunu Cepsuca;

* B Cllyyae COBEpPLUEHWA OnepaLmin B HapyLLeHne AeACTBYIOWEro 3akoHoaaTenbCcTBa.

OTKasaTb KnueHTy B npoBeaeHun onepauum ¢ ucnonb3osaHnem Cepeuca, a Takxe 6J'IOKI/IpOBaTb nericTeue BupTyanbHon
KapTbl 6e3 npegBapuTenbHOro ysegomneHna KnmeHTa n no COﬁCTBeHHOMy YCMOTPEHUI0, ecnu:

» BaHKy He NoCTyNuA JOKYMEHT, HEOOXOAUMbI ANA NPOBEeAeHNA onepaLum 1 0POPMNEHHbIA COrNacHo TpeboBaHMAM
3aKoHoaaTenbcTBa PM;

¢ onepaunanpoTuBopeynT TpeﬁOBaHI/IFIM 3aKoHogaTenbcTBa P unu Jorosopa;
* BCNyyYae HeucrnonHeHud KnueHtom 0043aTeNbCTB, npeaycMoTPeHHbIX JJloroBOpoM.

TpeboBaTb NnpeacTaBneHns KnmeHTom n nonyyatb oT KnueHTta, npeactaButens KnueHta 4OKYMEHTbI, NPeyCMOTPEHHbIe
3aKoHoAaTenbCcTBOM PM, Npu NpoBefeHnn YNpoLLEeHHOR naeHTudnkauum KnueHta, npeactasutensa KnuenTa,
BblrogonpuobpeTatens, 6eHeduLnapHOro BnasenbLa u 0GHOBNEHNUM MHPOPMALMUM O HUX.

3anpawmBaTtb y KnmeHTa AOKYMEHTbI U CBEEHUSA B CyyYaax, NpeayCMOTPEHHbIX 3aKOHO4aTeNbCTBOM PMOn [oroBopom.

OTKasaTbCA OT 3aKNioYeHnsa [Jorosopa ¢ (ou3nYecKUm NULLOM B COOTBETCTBUM C BHYTPEHHUMM NpaBunamiu baxka B cnyvasx,
npenycMOTPEHHbIX 3aKOHOAATENbCTBOM PM.

PactoprHyTb JoroBop ¢ KNMeHTOM B COOTBETCTBUMU C BHYTPEHHUMYU NpaBunamu baHka B cnyyasx, npeaycMoTPEHHbIX
3aKoHofaTenbcTBOM PM.

OTKasaTb B BbINONHEHUM PacrnopaeHns KnneHTa o CoBEpPLUIEHNUM OnepaLum, no KOTOPOii He NpeAcTaBneHbl JOKYMEHTbI,
3anpaliuBaemble BaHKOM, a TaK¥Ke B COOTBETCTBUM C BHYTPEHHUMMU NpaBunammu BaHKa B cnyyasx, npeaycMOoTPEHHbIX
3aKoHOAaTeNbCTBOM P,

OTKpbITb KNMeHTY BupTyanbHYO KapTy N0 CBOEN MHULKATUBE.
BaHK 0693aH:

OCYLLECTBNATL PAaCCMOTPEHUE NPETEH3N KNMeHTa No ocnapuBaHuio onepaumin B TedeHne 30 (TpuaLaTtu) AHei
Mo onepawuam, COBEPLIEHHbIM Ha TeppuTopuu PM, 1 60 (WecTUaecATH) AHEN N0 onepaLmnaM, COBEPLIEHHbIM 3a pejenamm
TeppuTopuu P, cO AHA NONyYeHUA MUCbMEHHOTO 3asBeHNUS KNMeHTa U HEOOXOANMbIX AOKYMEHTOB.

Mpu nonyyeHum 3asBneHns KnueHTta 610KupoBaTh BUpTyanbHY0 KapTy U/UnvM BO3MOXKHOCTb UCMONIb30BaHNA CepBuca
B CBA3N C TEM, YTO PEKBM3NTbI BUpTYyanbHOM KapTbl U/uan Koabl AOCTYNA M/unu AyTeHTUMUKALMOHHbIE JaHHble CTanu
M3BECTHbI TPETLEMY NINLLY.

KoHuaeHUmManbHocTb 1 6e30MacHOCTb

CTOpPOHbI 0653y0TCA NPUHUMATb BCE HE0OX0MMble Mepbl 10 6€30MaCHOCTM 1 3aLUUTe UHOPMALIMK U AOKYMEHTOB, 0OMEH
KOTOpPbIMYU OCYLLeCTBAsAeTCA HAa CanTe BaHKa M B MOGUNBHOM NPUIOKEHUM.

KnueHT 0693yeTCcA CaMOCTOATENbHO NPUHUMATb BCe HEOOXOAUMbIE MePbl N0 COXPAaHEHUIO KOH(UAEHLNANbHOCTH,
npefoTBPALLEHNIO HECAHKLIMOHUPOBAHHOIO MCMOMb30BaHNA U 3aLUMTE AYTEHTUPUKALIMOHHBIX aHHbIX, KOfgoB
[0CTYNa OT HECaHKLMOHWPOBAHHOIO A0CTYMNA CO CTOPOHbI TPETbUX NNLL. KNneHT 0683yeTca He coobLaTh CBOM
AyTEHTU(IMKALMOHHbIE faHHble, KoAbl 40CTYNa TPETbUM NnLaM.

B uensax npeaoTepalleHns HeCaHKLIMOHNPOBAHHOMO UCMONb30BAHMNA 1 3aLLMUTbI Ay TEHTU(UKALMOHHbIX AaHHbIX, KOA0B
J0CTYNa OT HECAHKLMOHUPOBAHHOI0 AOCTYNA CO CTOPOHbI TPETbUX KL, C UCMONb30BaHWEM yaaneHHbIX KaHanoB AocTyna,
KnueHT 0693yeTcA caMoCTOATENbHO YCTaHaBNBATb HA TEXHUYECKUE YCTPOMCTBA aHTUBUPYCHOE NporpaMMHoe
obecneyeHne 1 Noaaep*nUBaTb ero cBoeBpemMmeHHoe 06HOBNeHKe. B cnyyae ecnv HEMCNONb30BaHKWe KnneHTom
aHTMBUPYCHOrO NPOrpaMMHOro oGecnedeHus, UCNONb30BaHNE HENNLIEH3MOHHOTO (HE3aKOHHO NPUOGPETEHHOTO)
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aHTMBUPYCHOrO NPOrpaMMHOro o6ecnedyeHnsa UnnM HECBOeBpPeMeHHOe 0GHOBEHNE KNMEHTOM CUTHATYP Yrpos, NOBNEKYT
3a co060ii NoNyYeHre TPETbUMI UL AMI HECAHKLMOHUPOBAHHOIO A0CTYNA K AyTEHTUMMKALMOHHBIM AaHHbIM, Kofl0B
[0CTYyna, baHK He HECET OTBETCTBEHHOCTb 3a YLLepO, NPUUNHEHHDIA KNneHTy.

6.4. baHK 06F|3yeTCF| cobnoaaThb KOH(UAEHLUMNANbHOCTb B OTHOLWEHUN NEPCOHAaNbHbIX JaHHbIX KNNEHTa, a TaKKe NHOM
nHdopmaLmu o KnueHTe, cTaBLier USBECTHOI baHKy 3a UCKNoYeHnem cnyyaeB, Korga:

6.4.1. TakaAuHgopmauua ABnaeTca 00LLe0CTYNHOM;
6.4.2. uHGopMaLMa pacKpbiTa No TPEOOBAHUIO UK C paspelleHna KNneHTa;

6.4.3. nHopMaLusa TpebyeT PaCKPbITUA N0 OCHOBAHNAM, NPEAYCMOTPEHHbIM 3aKOHOAaTENbCTBOM, U/ MO Bbi3bIBAIOLLNM
NOJO3pPEHNe caeNKam, MW NPU NOCTYNNEHUM COOTBETCTBYIOLMX 3aNPOCOB CYAa UK YNONHOMOYEHHbIX FOCYAAPCTBEHHbIX
OpraHos.

6.5.  BbaHK 00653yeTcA OCYLWEeCTBAATL NOCTOSAHHbIA KOHTPOMb 38 COXPaHEHNEM KOH(DUAEHLNANbHOCTM NEPCOHANBHbIX JaHHbIX
KnueHTa. baHK 0643yeTcA He UCMONb30BaTh U HE PACKPbIBATb MAEHTUMLMPYIOLWY0 KNMeHTa MHopmaLunio B Lensx,
He CBA3aHHbIX C 0(QOPMIEHNEM UMK BblJavei AOKYMEHTOB, NpeabaBieHneM Tpe6OBaHMA UK OCYLLECTBNEHNEM PacyeTOB
¢ KnueHToM. PacKpblTue MHGOPMaLMmM SOMYCKAEeTCA UCKITUYNTENBHO B CNy4YasX, 0 KOTOpbIX KnueHT Obin 3apaHee
WUH(OPMUPOBAH B MOMEHT MONYYEHUS OT HEro TaKoi MHpopMaLuun, nubo ¢ cornacusa camoro KnmenTa. Mpu aTom baHk
BrpaBe NPefoCTaBAATb MHbIM UL aM BOCTYN K MHpopMmaLmmn 0 KnueHTe TONbKO B cnyyae, Korga KnuneHT npamo Bbipasun
3aMHTEPECOBAHHOCTb B X TOBapax, paboTax unu ycnyrax.

6.6. baHK Bnpase B Nto60e Bpems 6e3 10N0NIHUTENLHOIO YBEAOMNEHUA KNneHTa paspabaTbiBaTb U BBOAUTb B 1IEACTBUE
JIONONHUTENbHbIE MEPbI 6e30nacHOCTU CanTa baHKa unm MoOGUNbHOro NPUNOKeHMs. O BBeIEHUU TaKUX JONONHUTENbHbIX
Mep 6€30MacHOCTM 1 AeicTBUAX KNNEHTOB B CBA3U C BBEIEHNEM TaKUX Mep baHK pa3mellaeT yBeoMieHve Ha CaiiTe
bBaHKa.

6.7.  Bcnyvae HapyleHns KnneHTom 06A3aTenbCTB, NPefyCMOTPEHHbIX HAacTOALLEN 0pepToil, BaHK BnipaBe 3a6M0KNPOBaTh
JOCTYN KN1eHTa K ucnonb3oBaHuto Caita n/unm Mo6unbHOro NpUAOKEHUA Ha CPOK yCTpaHeHNa KNMeHTOM LONYLEHHOro
HapyLeHud, BKNOYas, HO HE OrPaHMYMBaACh, NPefoCTaBNeHUEM JOKYMEHTOB U/UAK NEPCOHANbHOR MH(OPMAaLLUK
no 3anpocy baHka.

7. WHble ycnosuAa

7.1. Bce pencTtBua KnneHta o6pabaTbiBalOTCA M y4MTbIBAOTCA BaHKOM N0 MOCKOBCKOMY BpeMeHU. B KauyecTBe A3bika [lorosopa,
3aK/1l04AEMOro Ha YCNoBuUAX HacTosAwerh OepTol, a TaKKe A3blKa, UCNONb3YeMOro npu Nto6om B3anmopencTeun CTOpoH
(BKNto4as BefeHMe Nepenncku, npeaocTaBneHne Tpe6oBaHNU/yBELOMIEHWNIA/pasbACHEHN, NPef0CTaBNeHNE JOKYMEHTOB
nT.4.), CTOpOHbI Onpeaenvnu pyccKkui Asbik.

7.2. baHK BnpaBe B 0HOCTOPOHHEM NOPAAKe BHOCUTb M3MeHeHUa B OchepTy nyTem nybnuKaumm Ha Caiite baHKa TeKkcTa
HacToswen OdepTbl, COAEPKALLErO TaKne M3MeHeHNs (akTyanusaumum HacToAawen OepTol). IsMeHeHMA BCTynawT
B CUYy C MOMEHTA OnyOIMKOBaHWS, ECNIN MHOM CPOK BCTYNNEHUA UBMEHEHUIA B CUY HE ONpPEAeNeH AONONHUTENBHO NpU
ny6nmKaLmum akTyanbHOro TekcTa HacTosAwen OepTbl.

7.3. JloroBop MOXeT ObITb pacTtoprHyT KnmeHTOM nyTem HanpaBneHua baHKy NMCbMEHHOr0 yBeOMJIeHUA U PacnopaxXeHnsa
Ha NepeBof 0CTaTKa 3NEKTPOHHbIX AEHEXKHbIX CpeAcTB. [loroBop cuMTaeTca pacTOPrHyThIM Mo ucteyeHun 30 (TpI/I,EI,LI,aTI/I)
KaneHJapHbIX AHel nocne nonyyeHnsa baHKom ykazaHHOro yBeoMneHus.

7.4,  0GsasaTenbcTBa baHKa no [JoroBopy CUMTAOTCA NPEKPalleHHbIMK, a JIoroBop PacTOPrHYTbIM NPU OAHOBPEMEHHOM
HaCTYNNEHUU CReayLmUX CoBbITH:

*  BO3HMKHOBeHMU Hynesoro 6anaHca;
+ npucsoeHus CTaTyca HeaKTMBHOM BUPTyanbHOM KapThl.

7.5.  Bce Bonpocskl, pasHornacusa unu Tpe6osaHus, BO3HMUKaLLMe U3 [loroBopa Ui B CBA3W C HUM, NOANEKAT YPErynupoBaHuio
CTopoHaMu nyTeM neperoBopoB. Mpu oTCYTCTBUM COrnacusa cnopbl 1 pasHornacus no JloroBopy noanexar pacCMOTPEHUI0
B COOTBETCTBUM C [PaMJaHCKUM NPOLLECCYabHbIM KOAEKCOM PM.
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